FCC Form 481 - Carrier Annual Reporting

FCC Form 481
OMB Control No. 3060-0986/0MB Control No. 3060-0819

Data Collection Form July 2013
452171
<010> Study Area Code
<015> Study Area Name ARIZONA TELEPHONE CO
<020> Program Year 2014
<030> Contact Name: Person USAC should contact Bruce Schiefelbein
with questions about this data
<035> Contact Telephone Number: 608-664-5455
Number of the person identified in data line <030>
<039> Contact Email Address: bruce.schiefelbein@tdstelecom.com
Email of the person identified in data line <030>
54.313 54.422
Completion | Completion
ANNUAL REPORTING FOR ALL CARRIERS Required Required

(check box when complete)

<100> Service Quality Improvement Reporting (complete attached worksheet) é _mxﬁ
<200> Outage Reporting (voice) (complete attached worksheet) O o m u] |
<210> <-— check box if no outages to report C)&

<300> Unfulfilled Service Requests (voice) ‘ [ ] @ U

<310> Detail on Attempts (voice) | \ (attach descr] @cument}

<320> Unfulfilled Service Requests (broadband) ‘ % e,
<330> Detail on Attempts (broadband) ‘ {atta criptive document)

<400> Number of Complaints per 1,000 customers (voice) It 0 |]] d If
<410> Fixed [ ]

<420> Mobile @

<430> Number of Complaints per 1,000 customers (broadband) 0 |_wa
<440> Fixed Q

<450> Mobile Q~

<500> Service Quality Standards & Consumer LQ pliance (check to indicate certification) 0 0
<510> | 452171az510 @ % (attached descriptive document) ] 0
<600> Functionality in Emergency Sltuatlpﬂ's (check to indicate certification) 0 0
<610> | 452171az610 @V (attached descriptive document) O g

<700> Company Price Offerings (vof ?\ (complete attached worksheet)

<710> Company Price Offering @ (complete attached worksheet) :

<800> Operating Companie % (complete attached worksheet) |I| g
<900> Tribal Land Offerings%? % O (if yes, complete attached worksheet) 8]

<1000> Voice Services Rate Compamty (check to indicate certification)

<1010> (attach descriptive document)

<1100> Terrestrial Backhaul (Y/N)? @ O (if not, check to indicate certification) 0

<1110> (complete attached worksheet)

<1200> Terms and Condition for Lifeline Customers (complete attached worksheet) u]

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

<2000>
<2005>

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

(check to indicate certification)

[ BN
B SO0

(complete attached worksheet)

<3000>
<3005>

(check to indicate certification) 0

(complete attached worksheet)

10/26/2013
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Page 12

Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
452171
<010> Study Area Code
<015>  Study Area Name ARIZONA TELEPHONE CO
2014

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data  Bruce Schiefelbein

<035> Contact Telephone Number - Number of person identified in data line <030> 608-664-5455

<039> Contact Email Address - Email Address of person identified in data line <030> bruce.schiefelbein@tdstelecom.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirementgor universal service support

recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier: ARIZONA TELEPHONE CO

7 \-
Signature of Authorized Officer: CERTIFIED ONLINE (. 1 Date
Kevin H N
Printed name of Authorized Officer: o' eSS A v/
Title or position of Authorized Officer: ST- VP governmnet & Regulatory Affairs O‘Y
~
Telephone number of Authorized Officer: 608-664-4160 \é
hJ
Study Area Code of Reporting Carrier: 452171 Filing Due Date foré;s{orm: 10/15/2013

N
Persons willfully making false statements on this form can be punished by fine or forfeiture under tl Ccm\unications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United Statesm .S.C. § 1001.

Q N4
, &
S
IS
K
é@v\

10/26/2013
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xE { FCCFormasy T
. 'OMB Control No. 3060-0986/0M8 Control No, 3060-0819.
: . July 2013 . i TS -
<010>  Study Area Code —_—
<015> Study Area Name ARIZONA TELEPHONE CO
<020> Program Year 2014
<030>__ Contact Name - Person USAC should contact regarding this data Bruce Schiefelbein

<035> Contact Telephone Number - Number of person identified in data line <030> 608-664-5455

<039>  Contact Email Address - Email Address of person identified in data line <030> bruce.schiefelbein@tdstelecom.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier
AN
| certify that (Name of Agent). Is authorized to submit the Information re n behalf of the reporting carrler. |
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporti ements provided to the authorized
lagent; and, to the best of my knowledge, the reports and data provided to the authorlzed agent is accurate. \
Name of Authorized Agent: f \
Name of Reporting Carrier: ~ ARIZONA TELEPHONE CO (IV
Isignature of Authorized Officer: CERTIFIED ONLINE OV Date:
Printed name of Authorized Officer: N c-\‘
Title or position of Authorized Officer: &J
Telephone number of Authorized Officer: P \\
{5tudy Area Code of Reporting Carrier: 452171 Filing Due Date for this fq,[n( 19/15/2013
Persons willfully making false statements on this form can be punished by fine or forfeiture under the CognmuRjgcations Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Co; 8 . §1001.
e
TO BE COMPLETED BY THE AUTHORIZED AGENT: Q
7 2NN
Certification of Agent @ed to FW:-:I Reports for CAF or LI Recipients on Behalf of Reporting Carrier
C & O Q/
I, as agent for the reporting carrier, certify tha aMorized 0 Mthe annual reports for universal service support recipients on behalf of the reporting carrler; | have provided
the data reported herein based on data provid he rep ier; and, to the best of my knowledge, the information reported herein is accurate.
Name of Reporting Carrier: MA TELEWNKCO
Name of Authorized Agent or Empi ofgdent: \v
Signature of Authorized Agent or Emp! ee% RTIFIED ONLINE Date:
Printed name of Authorized Agent or Employee o nt:
Title or position of Authorized Agent or Empl(&?f Agent
d
Telephone number of Authorized Agent or Employee of Agent:
Study Area Code of Reporting Carrier: 452171 Filing Due Date for this form: 10/15/2013
Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001,

Page 13
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FCC Form 481

The FCC does not require completion of the below-listed items in the 2013 filing. In the FCC’s Public
Notice DA 13-1707, released August 6, 2013, these items were not included in the list of items that must
be included in the 2013 filing.

Line 100 — Service Quality Improvement Reporting
[47 CFR 54.313(a)(1)]

Lines 320 and 330 — Unfulfilled Service Requests (broadband)
[47 CFR 54.313(a)(3)]

Lines 430 and 440 and 450 — Number of Complaints per 1,000 customers (broadband)
[47 CFR 54.313(a)(4)]

Line 700 — Company Price Offerings (voice) O E
[47 CFR 54.313(a)(7)] (,}\

Line 710 — Company Price Offerings (broadband) Q%
[47 CFR 54.313(a)(7)] C.J

Lines 1000 and 1010 — Voice Services Rate Comparability (/\
[47 CFR 54.313(a)(10)]

! The Public Notice stated, in relevant part:

For 2013, ETCs that receive high-cost support must complete FCC Form 481 to include the

following: Information pursuant to section 54.313(a}(2) through (a)(6) as it relates to their provision of
voice telephony service in calendar year 2012; their holding company, operating companies, affiliates (as
defined under section 3 of the Communications Act of 1934, as amended (the Act), 47 U.S.C. § 153(2))
that are also designated as ETCs and/or that provide retail broadband Internet access to end-user
customers}, and any branding, pursuant to section 54.313(a)(8) of the Commission’s rules; for those
ETCs that serve Tribal lands, a report on Tribal government engagement pursuant to section 54.313(a)(9);
for price cap carriers only, certifications pursuant to section 54.313(c) and (d), as appropriate; for
privately-held rate of return carriers only, their financial information pursuant to section 54.313(f)(2), as
appropriate; and for those ETCs without access to terrestrial backhaul that are compelled to rely
exclusively on satellite backhaul in their study areas, certifications pursuant to section 54.313(g).
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Line 510 — Description of Compliance with Service Quality Standards and
Consumer Protection

Rule 54.313(a)(5)

TDS Telecommunications Corporation’s ILEC companies follow applicable federal and state
service quality and consumer protection rules. They comply with quality of service
requirements including monitoring and reporting service quality metrics where required. TDS
Telecom has implemented numerous consumer protection measures to protect customer
information. For example, TDS implemented Customer Proprietary Network Information (CPNI)
policies and procedures that are consistent with the FCC’s regulations. E@ees are required
to complete CPNI training and in addition, employees who have acces NI data receive
additional guidance through written procedures regarding custom @t entication. Annually,
all employees are required to review TDS’ Business Code of Con hich includes information
and requirements on protecting sensitive customer informati om improper use and
disclosure. TDS data privacy and security policies are rein& d through periodic training
required of all employees. Additional consumer proteqgtion measures include TDS’ use of a
third-party verifier to prevent unauthorized presubse@d interexchange carrier (PIC) changes
(“Slamming”) and the elimination of billing and ¢ ion arrangements that could have
potentially allowed unauthorized third-party ch s to be added to customer’s bills

(“Cramming”). , OQ.



Line 610 — Description of Functionality in Emergency Situations

Rule 54.313(a)(6)

Company is able to remain functional in an emergency situation through the use of back-up power to
ensure functionality without an external power source. The Company’s standard for battery backup is 8
hours in offices with no generator and 4 hours in offices with a generator. This is gred during semi-
annual routine maintenance which includes battery inspection, cleaning, dogQ@tation of float voltage
and cell temperature, as well as equalization or replacement if necessarQSJaddition, permanent
generators are present at significant wire centers to maintain po@ the event a commercial power

N

failure extends beyond battery backup capabilities. Also, p@le generators are available for
deployment to remote wire centers without perman%@\n/erators. The Company’s network is
engineered to provide maximum capacity in or@_to handle excess traffic in the event of traffic spikes
resulting from emergency sﬁua}@Q@g{ny facilities are remotely monitored and managed by a
centralized Network Opera% @%hlch is staffed 24 x 7, 365 days a year. Technicians are able to
remotely access an%@on&\#‘z’; conditions. By design, transport redundancy is built into the
telephony and data net&ak on many levels and in the event of a hardware or circuit failure or traffic

spike, the networks are able to self-correct in many cases or, at many locations, technicians are able to

manually switch network elements to standby facilities both locally and remotely.
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Line 920 — Tribal Lands Reporting



Arizona Telephone Company — Study Area 452171
Havasupai Tribe
Supai, Arizona
Meeting — 11/6/2012 10:00 am

FCC - 54.313(a)(9)
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MEETING MINUTES

In fulfillment of its §54.313 (a)(9) tribal engagement obligation and in furtherance of the goal of
establishing good working relationships with its customers located on tribal lands, Arizona
Telephone Company d/b/a TDS Telecom (“Arizona Telephone” or “TDS Telecom”) met with
members of the Havasupai Nation on November 6, 2012.

Attendees at the meeting representing the Havasupai Nation were:

¢ Don Watahomigie, Chairman

Attendees representing TDS Telecom were:

e Ron Bradshaw, Regional Market Manager
e Chris Haskin, Network Consultant
e William Long, Manager Regional Field Services <>$

Arizona Telephone serves a portion of the Havasupai Nation in its e@e of Supai, Arizona.
During the meeting, participants discussed subjects which have ((9 ategorized below using
the FCC rule and guidance published by the Office of Native Aﬂ&x and Policy’ regarding
specific topics that should be covered in these meetings. N

Needs Assessment and Deployment Planning \>

e The tribe has several projects planned @ing a new solar power station in Long Mesa.
This project will affect the school angyjai

e Thetribeis investigatin@iaingé@ way system from the top of the canyon in Long
Mesa to Supai floor, <</

e The tribe has pr. Q:ys invelving neighboring tribes. Niles Radio provides two-way radio
and wireless ectivi o Supai and Grand Canyon Village. Twenty five percent of
the villa ﬁéﬁ wir ervice. The Tribe under the USDA RUS Community Connectivity
Internet Br adba& rant manages and operates its own wireless internet services. TDS
Telecom provi ternet service through direct T1 connections to the school, health clinic,
and police station.

e The Tribal Council has signed off on the project for a Verizon tower.

e The Supai have a plan to connect more “internet lines” from Coconino Community
College.

! See Office Of Native Affairs and Policy, Wireless Telecommunications Bureau, and
Wireline Competition Bureau Issue Further Guidance on Tribal Government Engagement Obligation
Provisions of the Connect America Fund, WC Docket No. 10-90, DA 12-1165, Released July 19, 2012.



e The Indian Health Services (I.H.S.} is planning a project with the University of Arizona
that will incorporate “telemedicine” into the village. I.H.S. will likely pick the carrier and
service provider.

e The tribe has teleconference and video conference phones that include Skype but the
system isn’t currently being utilized by the tribe.

Feasibility and Sustainability Planning

The tribe’s communications are affected by a number of issues including flooding of the
valley.

The teleconference system that runs on PBX fails during power outages. The tribe is
interested in using solar power to back-up the power system.

o TDS advised that its facilities have stand by power and ch@fail during power
outages. Chairman Watahomigie acknowledged that the\'hard phones” continue
to work unless a cable is cut in the village.

Satellite phones haven’t worked well for the tribe. \%C)
TDS’ current switch, radio and local access equipms&.«ﬂse battery backup.
o Switch and radio gear in Long Mesa,@s a 35KW generator and propane power.

The TDS local building in Supai isn’t affeQa&y recent flooding and the location is
adequate. Standard POTS es rarely has downtime. TDS offered to provide an
Uninterruptible Power&{@; ) so the local teleconferencing system doesn’t go out
during power outa S alspean also offer a “hard phone line” on desks or building
locations that n m%@ations during power outages.

TDS discusse%fs str ?é with high churn customers and non-pay disconnections on the
reservation. TDS »o as difficulty providing service to residents because the reservation
doesn’t have a formal addressing system. Automated service ordering and provisioning
systems require a permanent service address to process correctly. TDS mentioned the
possibility of establishing a single bill to the tribe for all service provided to the residents to
help mitigate the non-pay and addressing concerns. This type of arrangement would need
to be formally proposed to the tribe for consideration.

TDS Telecom described the challenges in providing additional services to the Tribe, including the
cost of backhaul transport, and the availability of carrier networks and choices of carriers.

o To provide broadband connectivity to the village, TDS would need to make a
significant investment in wireless backhaul.



= The TDS network connects from Supai to Long Mesa, AZ to TK Tanks and
back to Flagstaff, AZ via Qwest (Centurylink).

Deploying additional bandwidth and new services has to make good business sense. In this regard
TDS Telecom prefers to engage in long-range planning with the Havasupai so that any incremental
investment fits into a sustainable long-term strategy.

Marketing services in a culturally sensitive manner

TDS communicated to the tribe the services it provides to the tribe. No issues were raised
regarding the marketing of these services.

Rights of Way and Other Permitting and Review Processes

Any new projects can be coordinated through the existing channels a@cesses. TDS and
the tribe didn’t have any concerns with starting new projects. ,&\

o The current process has been working well.
TDS has a local presence in the area with a part ti Qmployee or contractor.
No major projects have started recently. TDS I\ en limited to hand digging small
spots to repair cables or pedestals. \(/

Compliance with Tribal Business and Licensing R@%ents

No issues were raised with respect to bqi\gss and licensing requirements.

Follow up <</Q ’ <(O

between the Ha ai Na and TDS Telecom. Contact information was shared by and

with all partj <§yese specific time was set for another meeting.
& A'v

General discussion; v@w held tegarding the need for continued open communications



Line 1210 — Terms and Conditions of Voice Telephone Lifeline Service



-Terms and Conditions of Voice Telephony Lifeline Service —
54.422(a)(2)

Lifeline Service Overview

1.

A Lifeline customer may subscribe to any local service offering available to all
residential customers. Such local service offerings include:

e Basic local exchange telephone flat rate service (R1) which entitles the
customer to an unlimited number of telephone calls within the exchange and
local calling area (including EAS points) without additional charges. Toll
charges do not apply.

¢ A local measured service (if offered by the Company). The service is priced
lower than R1 service but either a per minute or per message rate also applies.
The measured service plan may include an allowance of minutes/messages.

* An expanded local calling service which is priced higher than R1 service but
includes a larger local calling service area without incurring toll charges.

e Any bundle service that includes residential basic local exch %ervice.

For a list of local exchange services and rates, refer t(’jh} Company’'s Local
Exchange tariff posted on it website at
http://www .tdstelecom.com/CustomerService/T ariffSe .aspx and/or contact the
Company at 1-888-CALL TDS (1-888-225-5837). (@ not all bundles are tariffed)

Any of the local service offerings listed above(is for a minimum one month period
and entitles the customer to telephone calls within the exchange and local calling
area (including EAS points). Toll charges t apply to such calls.

Telephone Service including Lifeline stice also includes —

Touch Tone ’

Access to 911 e @ncy Q@e along with other N11 services

Access to opep{%ﬁer&:

Access to dir@c’sp assistance

Access % alli % ong distance carrier

Toll rest n servige at no charge for Lifeline customers
SN\

N

Participants itsLifeline Assistance shall not be disconnected from Local Service for
non-payment ‘of toll charges. In addition, the Company will not deny re-
establishment of local service to customers who are eligible for Lifeline Assistance
and have previously been disconnected for non-payment of toll charges. Lifeline
Assistance will not be connected if an outstanding balance is owed by the customer
for local service.

Applicable taxes levied by state, county and local taxing authorities are added to
focal service rates.



-Terms and Conditions of Voice Telephony Lifeline Service —

STAR Packages

54.422(a)(2)

STAR Packages are optional service bundles. Each package permits a customer to receive
services and features for a flat monthly rate, for each STAR Package subscriber line provided.
The STAR Package options include the following services:

1)

2)

3 STAR Package

Includes: Residential One-Party Line, Caller ID Deluxe, Call
Waiting/Cancel Call Waiting, Call Forwarding, and Preferred Call
Forwarding (not flat rate service at some companies)

The 3 STAR Package can be upgraded to include Anonymous Call
Rejection, Three-Way Calling, Priority Ringing, \ Special Call
Acceptance, and Personal Voicemail. The charge s upgrade is
set forth under “Residence” below (not flat r. rvice at some
companies). &

4 STAR Package Q<</

Includes: Residential One-Party Lige;) "Caller ID Deluxe, Call
Waiting/Cancel Call Waiting, Ca rwarding, Preferred Call
Forwarding, Anonymous Call Rejec@y, and 300 Minutes of LATA-Wide
and/or Long Distance calling \>

The 4 STAR Package can &graded to include Three-Way Calling,
Priority Ringing, Special I Acceptance and Personal Voicemail. The
charge for this ,upgraderet forth under “Residence” below.

age

eg@ential One-Party Line, Caller ID Deluxe, Call
Call Waiting, Call Forwarding, 3-Way Calling,
Il Rejection, Priority Ringing, Special Call Acceptance,
Il Forwarding, Personal Voice Mail, and Unlimited LATA-

Conditions and Limitations

a.

Rules, regulations, and limitations as specified elsewhere in the Company’s tariffs for
each individual service will apply as part of this Package.

STAR Package customers may terminate their Package at any time upon notice to
the Company.

Unless terminated by the STAR Package customer or the Company, a customer will
remain enrolled in the Package, as amended from time-to-time, with any applicable
changes in rate, for as long as the Plan continues to be offered by the Company.

New Customers that subscribe to one of the STAR Packages will receive a waiver of
all installation charges.



-Terms and Conditions of Voice Telephony Lifeline Service —

54.422(a)(2)

Service Charges will not apply when the STAR Package replaces existing Local
Exchange Service or if the customer requests a change from the STAR Package
back to Local Exchange Service.

e. A Package Change Fee will apply when a customer downgrades from the 4 STAR or
5 STAR Package to the 3 STAR or 4 STAR Package. Customers may upgrade to a
higher STAR Package without incurring a charge.

f. The Star Package may not be combined with any other optional toll calling plan
service, except for those specified in this offering.

g. Customers who fail to pay the entire Package rate per month will have all STAR
Package optional features removed. The customer will then be converted to the
tariffed Basic Local service rate. Service Charges will not apply for converting
services back to tariff rates. Such customers will not be permitted to re-enroll in this
any of the Packages until such time as all associated unpaid balances are

satisfactorily paid in full. %
NY
C

Residence
1) 3 STAR Package, per line % 799 to $29.99
2) 4 STAR Package, per line 29.99 to $39.99
3) 5 STAR Package, per line \$ $39.99 to $49.99
a. Package Upgrade (features added to exustmg&ackage $5.00
b. Package Change Fee 0Q> $7.50
SECURITY LINE SERVICE ’ OQ\
1.  General ,<</ <</<(
Security Line ce | ndle for residential customers who have their main
telecom lon ce with a wireless provider but require a basic access line
for bacéﬁ s\fopeed data.
The bundle i es a Residential One-Party Line and up to 1 Mbps high speed
data. (Could be an LMS line at companies that provide LMS)
2. Terms and Conditions

a. Security Line Service will be provisioned where facilities are available.

b. Rules, regulations, and limitations as specified elsewhere in the Company’s
tariffs will apply to this bundle.

c. No other optional services or features are allowed with this bundle, except
Toll Restriction, Toll Restriction PIN Override, Non-Published Numbers, and
Non-Listed Numbers. These four services will be allowed at the rate listed



-Terms and Conditions of Voice Telephony Lifeline Service —

54.422(a)(2)

elsewhere in the tariff. As stated in the Lifeline Service Overview, charges for
toll restriction do not apply to Lifeline Customers.

Customers must subscribe to this service for 1 year. Cancellation of the
bundle prior to the one year timeframe will cause an early termination fee of
$99 to apply.

Customers must subscribe to TDS Long Distance Corporation as their long
distance provider.

Any toll calls will be billed at TDS Long Distance toll rates.
Service Connection Charges will not apply.
Optional Call plans are not available with this bundie.

Seasonal Service is not available with this bundle. O$

3. Rates and Charges ’&\
M%/&y Rate

1

Bundle Base Rate C—)Q $36.95 to 47.20"
S

Other data speeds may be available for an additional % ¢

N2

<,





